
Salamander Cookshop Newsletter May 2020 

Welcome to our May Newsletter.  We begin by updating you on what is happening for us during the 

lockdown. 

Reflections on being a business during lockdown in Wimborne 

 

It has been a joy for us to see how independent food businesses and others in Wimborne have 

responded to the lockdown, showcasing the benefit of shopping local and giving an almost vital 

feeling of a degree of normality in what is a very challenging time. Home and Hardware shops like us 

are on the list of business allowed to remain open but we felt initially unsure of what to do 

and certainly didn’t want to encourage any unnecessary journeys. So we opted to offer a limited on 

request / by appointment service to our local customers. It has been a pleasure in an obviously very 

limited way to be able to respond, give advice and help people cook at home which many are doing 

more than before. We put in processes to enable customers to collect from the shop when in town 

and have made some local home deliveries to those who were unable to leave home too. 

Limited Morning opening Thursday to Saturday  

Along with other retailers we have worked on ways to ensure safe social distancing including by 

becoming an old-fashioned shop where we bring things to the counter for our customers! We have 

also put up a perspex screen across the counter area and cleared the front of the shop to aid the 2m 

social distancing rules. We will trial opening from 9.30-12.30 Thursday – Saturday starting on 

Thursday 30th April, so customers can visit whilst carrying out grocery shopping in the town. We will 

continue to offer our email / phone and pay by card /collect and local delivery service too. We miss 

seeing our customers and the pleasure of sharing expertise and ideas; responding to day to day 

needs and, as many comment, offering inspiration too. 

 

We are proud to be part of Wimborne and are sure that with your support of our local shops it will 

revert to being the special place we all value even though we may do some things differently than 

we did before. 

Gift Vouchers 

Another feature of our shop is the number of gifts people buy for the obvious special occasions, 

birthdays or just to say thank you and we reflected on how this is harder to do. We remain happy to 

help and can post gifts for you. We can also post our gift vouchers to any customers to their home 

or to someone else with a brief message. 

With increased cooking at home and perhaps a need to try something new we can offer advice and 

probably have what you need in stock. We have also set up a section of our website where staff, 

colleagues and some suppliers share their recipes and would welcome more ideas, easy recipes and 

tips. 

Everything you need for cooking at home 

 

If there is anything you need don’t hesitate to contact us by telephone or email or through our 

website. We choose not to be an online business, but we feel we can offer some of our normal 

service on the phone: offering advice, having things ready to see when you visit and by emailing 

photos of products. If we are in the shop, usually in the mornings, we will respond straight away if 

not then certainly within 24 hours. We look forward to hearing from you. 



 

New In and back in stock 

• The great value pasta machine from World of Flavours is back in stock at £34.95. 
• We have the flexible Braun multi quick stick blender and Wahl tabletop blenders too 
• The Kitchen Aid Artisan 4.8 Special edition in graphite grey and the Diamond 1.7 Food 

processor in Empire Red at a great price – call for details and our suppliers can deliver all 
other colours and accessories within 2-3 days 

• If you’re missing your daily latte or cappuccino we have a range of Sage “café quality coffee 
at home” coffee machines in stock at special prices including the small Bambino Plus for 
pre-ground coffee and the ever popular Barista Express, Pro and Touch with built in burr 
grinders. We also have the great value Lavazza Jolie Pod machine with a free pack of eco 
compostable pods and the widely praised manual AeroPress; traditional cafetieres in various 
sizes too 

• We are  offering 20% off selected Le Creuset Casseroles as featured on the recent edition of 
the BBC2 programme Inside the Factory – worth catching on BBC iPlayer if you missed it – 
and 4 for 3 on all Le Creuset Mugs in stock. 

• If you need to replace your kettle or toaster, we have plenty to choose from including  a 
number of Which? best buys all at 10% off plus an extra 10% off if you buy both together. 
These include the great value Russell Hobbs Quiet Boil; the attractive Kenwood Abbey 
range in grey or cream; the Braun Purease range in Black or white and from the top quality 
brands the Sage Soft Open kettle in Stainless Steel and the Kitchen Aid Diamond range in 
Empire Red or Cream 

We are offering all newsletter subscribers 10% off all other purchases until the end of May as a 

thank you for your support. Just show a copy of this newsletter either printed out or on your phone 

when purchasing. 

We thank you for your support of Salamander Cookshop which we hope has at least something for 

everyone who enjoys cooking, wants to cook more, wants to cook something different or knows 

someone who does. We aim to stock everything you need to help make your kitchen the heart of 

your home and will give you some great ideas for gifts too. If we don’t have something you are 

looking for, ask us – we may well be able to get it for you. Our products extend from good value and 

quality ranges perfect for everyday use to some of the best available for that longer-term 

investment. With the support of our suppliers we are competitive with major retailers. 

 

website: www.salamandercookshop.com  

email: office@salamandercookshop.com 

01202 840144 

also on facebook and instagram 

 

David and Ione Crossley 

 


